
 

City of Gaithersburg Survey of Human Service Needs 
The City of Gaithersburg Community Services Division would like to find out 

what programs are most needed to help those who live in our community. 

 

Please complete the survey by January 14, 2013 

Are you a City resident (inside City corporate limits)?  □ Yes   □ No  

If yes, how long have you lived in Gaithersburg?  __________ 
 

For each of the 30 categories below, please: 
Circle “yes” or “no” if the issue presents a challenge for you and your family.  

Check “accessed” if you have sought help in the past two years.  

If you sought help, circle “yes” or “no” if the service was helpful. 

 

 

Financial Wellness  

Housing 

 

1.Unemployment Yes No  Yes No 

2.Underemployment Yes No  Yes No 

3.Money Management Yes No  Yes No 

4.Credit Counseling  

 

 

Yes No  Yes No 

5.Child Care Costs 

 

 

Yes No  Yes No 

6.Immigration Services 

 

 

Yes No  Yes No 

7.Affordable Housing  Yes No  Yes No 

8.Foreclosures  Yes No  Yes No 

9.Utility Costs Yes No  Yes No 

10.Homelessness Yes No  Yes No 

11.Affordable Healthcare

  

Yes No  Yes No 

12.Access to Healthcare Yes No  Yes No 

13.Emergency/Urgent Care 

Access 

Yes No  Yes No 

14.Affordable/Accessible 

Dental Care 

Yes No  Yes No 

15.Women’s Health ( i.e. 

mammogram) 

Yes No  Yes No 

16.Teen Pregnancy 

 

Yes No  Yes No 

Challenge? Accessed Help? Helpful? 

Health

h 

 



 

Mental Health 

Food  

 

Education 

 

 

 

 

 

 

 

 

 

 

 

 

17.Mental Health Therapy 

 

Yes No  Yes No 

18.Domestic Violence Yes No  Yes No 

19.Child Abuse Yes No  Yes No 

20.Access to Substance 

Abuse Services 

Yes No  Yes No 

21.Gang/Youth Violence Yes No  Yes No 

22.Nutritional Education Yes No  Yes No 

23.Affordable Food 

 

 

Yes No  Yes No 

 

24 Fresh Food Yes No  Yes No 

 

25. Out of School Programs 

(Before/After School) 

Yes No  Yes No 

26.Continuing Education Yes No  Yes No 

27.Higher Education Yes No  Yes No 

28.ESOL Yes No  Yes No 

 

 29.GED Yes No  Yes No 

 

 30.Other:_____________ 

 

Yes No  Yes No 

Challenge? Accessed Help? Helpful? 



 

 

How would you rate the accessibility and quality of health and human services in Gaithersburg? (Select one) 

_____ Excellent 

_____ Good 

_____ Fair 

_____ Poor 

Comments:____________________________________________ 

How do you learn about services in Gaithersburg? (Check all that apply) 

_____ City of Gaithersburg Website 

_____ Other Websites 

_____ Newspapers _____Online _____ Print 

_____ School 

_____ Nonprofit Organizations 

_____ Faith-based Institutions 

_____ Landlord or Homeowners Association 

_____ Neighbors 

_____ Other___________________________________ 

 

Have you participated in any of these activities?  (Check all that apply) 

_____ Annual Housing Fair 

_____ Annual Homeless Fair 

_____ VITA Free Income Tax Program 

_____ City Holiday Giving Program 

_____ City Youth Programs and Sports programs 

_____ Gaithersburg Senior Programs 

_____ City Community Service Office and Information 

_____ Bank On Gaithersburg and Financial Wellness Classes 

_____ Other: ___________________________________ 

 

Provide us with contact information if you are interested in learning more about programs and services (note 

that we will not share your address with anyone else): 

 

Name  ____________________________________________________________________________________ 

 

Address  __________________________________________________________________________________ 

 

City ______________________________________________ State  _________   Zip ____________________ 

 

E-mail  ___________________________________________________________________________________ 

 

Phone (check:  ___  home ___ mobile ___ work)  _________________________________________________ 

 

 

 

Please use this space or the reverse if you would like to share any other comments with us: 

 

 

 

 

THANK YOU! 

Please mail or drop off your survey to: 

City of Gaithersburg Community Services Division 

1 Wells Avenue, Gaithersburg, MD  20877 

301-258-6395  ●  www.gaithersburgmd.gov/communityservices 


